
11830-111 Avenue, Suite 202, Edmonton, Alberta T5G OG1 - Toll Free 1.888.923.2533 - Email: info@cititel.com I www.cititel.com 

 

 

 

Toll free: 1.888.923.2533 info@cititel.com I www.cititel.com 

 

LIVE TELEPHONE ANSWERING 
SERVICES 

 

24-7 Answering Services 

Overflow Call Answering 
Services 

Holiday Call Answering 
Services 

Lunch Hour Call Answering 
Services 

Industry Specific Answering 
Services 
 
 
 
 
 
 
 
 
 

Canada Lunch Hour Call Answering Services 
 

Cititel Lunch Hour Answering Services. It’s been said that every phone call 
represents an opportunity, whether for new business, serving an existing client or 
patient, or perhaps providing additional services to your current customers. 

 

But when you miss the call? You could be losing, upsetting or letting down any 
number of people who need your help and support. Oftentimes, these missed calls 
could send callers right to your competition. 

 

Customers will appreciate getting an actual person when they call your office, 
rather than an automated machine. During this times when your company is not 
available to take calls, for example during periods of lunch hours, our telephone 
answering service can help you to get all the important messages. You can use us 
to cover lunch hours, holidays, and sickness or just as a backup at certain times of 
the year.  

 

Our highly trained answering service operators can provide a number of 
services, including: 

 

Responding to sales calls 
Assisting your customers 
Monitoring complaints 
Receiving and relaying messages 
Transferring calls 
Providing basic information such as pricing, hours and location  

 

 

 

 

 

 

Cititel: 24/7 Live Customer Service that helps your business increase 

revenue, lower costs, provide better customer care and maximize every 

opportunity. For more information: Call Now: 1.888.923.2533 or send us 

an email to info@cititel.com.  
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